R. Gonzalez Management Inc. (RGM)

Student Financial Aid Services
Phone No.
(323) 730-8700
3560 S. La Cienega Blvd. Suite G
Fax No.
(323) 730-8701
Los Angeles, CA 90016-4400
Web Page
http://www.rgmsms.com
RGM Memo
Date: 
May 07, 2019
To:
School Owners and Financial Aid Personnel
RE:                 Reminder on Title IV credit balance
Dear School Owners and Financial Aid Personnel:
RGM MEMO MAY 07, 2019

We would like to remind you of our credit balance report under Fiscal, Fiscal Reports, [6516] Title IV Credit Balance. Please see the screenshots below on how to generate the credit balance report. Under Fiscal, Student Fiscal Transactions [6014] School Paid to Students you can post the payment made to the student. Under Kind of Aid the school needs to select the “Type of Aid” where the amount being given to the student is coming from. (Example: Pell, Sub, Unsub, PLUS, etc.). This is very important because if it is not reported correctly, the school’s 90-10 amounts can be incorrect. See below for instructions. For more information on Credit Balances, please read the FSA handbook 2018-2019 Volume 4- Processing Aid and Managing FSA Funds and Volume 5- Withdrawals and the Return of Title IV funds, the links are provided below.

Credit Balance Form:
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Credit Balance Report:
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School Paid to Students:
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Please copy and paste link to your browser:
Volume 4 - Processing Aid and Managing FSA Funds
Volume 5 - Withdrawals and the Return of Title IV Funds
Please keep in mind that Schools on the HCM1, HCM2 and reimbursement payment methods are prohibited from holding credit balances. Schools on HCM1, HCM2 and Reimbursement payment methods must credit a student’s ledger account for Title IV funds the student or parent is eligible to receive and pay the amount of any credit balance due before the school submits a request for those funds. A requirement to pay students their credit balances prohibits schools from holding the funds. Obtaining an authorization is also prohibited.
Two more notes to remember:
At the end of any academic year, all Title IV credit balances must be paid to the student or parent.  A credit balance at this time cannot be carried into the following academic year.
Institutional charges incurred in an academic year cannot be carried into the next academic year if more than $200.  [image: image8]
